Raffle terms and conditions
Beaumond House raffle terms and conditions:

1. These terms and conditions are the lottery rules by which the raffle is operated. By entering the raffle, entrants agree to be bound by these rules.

2. This raffle is being promoted by and on behalf of Beaumond House Hospice Care.

3. Monies raised from this raffle will support the general work of Beaumond House Hospice Care.

4. Beaumond House Hospice Care is registered as a charity in England (No. 1025442).

5. Promoter: Mr Matthew Colbourne, Beaumond House Hospice Care, 32 London Road, Newark, NG24 1TW.

6. For the purpose of the Gambling Act 2005, this raffle is defined as a ‘society lottery’.

7. Registered with Newark & Sherwood District Council (NSDC). 

8. The price of one ticket is £1, to be paid in pounds sterling only.

9. Entry into this raffle can be made by returning ticket stubs in the post with appropriate payment. Payment can be by post with either cash or a cheque made payable to Beaumond House. Payment can also be made by debit card by calling the reception at Beaumond House on 01636 610556.  Online entries will be notified by email of their ticket numbers. Tickets will also be available from a number of local retailers and venues as detailed on the website. 

10. Members of the Beaumond House leadership team and their families may not enter the raffle or claim a prize.

11. Beaumond House will send a maximum of 20 tickets to individuals in an initial mailing.

12. Further tickets can be requested by mailing fundraising@beaumondhouse.co.uk
or by calling the fundraising team on 01636 610556. New supporters will be offered up to 50 tickets initially, further books will be available following sale of the initial tickets. A supporter maybe sent a maximum of 20 books of 5 in total.

13. In line with our social responsibility, entrants agree to be contacted by the raffle administrator to enquire about the purchase of large numbers of tickets.

14. Beaumond House Hospice Care cannot accept responsibility for raffle tickets which are:

· Lost
· Damaged
· Illegible

Furthermore, Beaumond House cannot accept responsibility for:

· Being unable to identify the prize-winner
· Any technical failure
· Any event which may cause the competition to be disrupted or corrupted

15. Raffle ticket numbers are recorded against named supporters. Where raffle entries are returned without contact details, the entry and any resulting prize will be allocated to the supporter originally in receipt of the ticket.

16. Tickets may not be sold to or by any person under 16 years old. Prizes may not be claimed by any person under 16 years of old. Proof of age will be required for any potential entrant suspected of being underage.

17. In line with our social responsibility, entrants agree to be contacted by the raffle administrator randomly to check the entrant’s age.

18. If a ticket is sold unknowingly to, or purchased on behalf of, a person under the age of 16, that entry will be exempt from the raffle. Any prize must be forfeited, and the original stake returned.

19. Refunds will only be provided if it comes to the attention of Beaumond House that a ticket has been sold to anyone:

· Under 16 years of age
· Considered vulnerable
· Who has previously signed a self-exclusion with Beaumond House on the grounds of problem gambling

20. Tickets should not be sold on the street or door-to-door.

21. Raffle entry is open to anyone who fulfils the raffle terms and conditions. Tickets may be sold in person only to residents of England, Scotland and Wales. Players in Northern Ireland are not allowed to sell tickets to anyone else.

22. Only tickets for which full payment has been received can be entered into the draw and therefore be eligible to win a prize.

23. All entrants must be registered by full name and address.

24. All entrants are solely responsible for providing Beaumond House with their accurate and up-to-date contact details. Beaumond House cannot be held liable for inability to contact entrants if this is due to any entrant providing incomplete or inaccurate contact details.

25. In the event that an entrant changes their contact details, they will be solely responsible for advising Beaumond House of the change on 01636 610556.

26. Prizes will be allocated in order of the tickets being drawn, beginning with the 1st prize.

27. Tickets will be drawn, at random, at Beaumond House’s main site on London Road, Newark.  People or staff members not directly involved in the raffle draw will be asked to draw the winning tickets and witnesses to sign a witness declaration, which will be kept on file.

28. Winning ticket holders will be contacted by phone in the first instance. Following confirmation of the ticket holder’s address and their eligibility to play, Beaumond House will send notification of the win to the holder of the winning ticket, by registered post.

29. By accepting a prize, winners agree that Beaumond House can use the winner’s name in its publications. The winning ticket numbers, first initial and surname only will be displayed on our website and publications to avoid identifying individuals.

30. We will try to contact winners at least 3 times by phone, and 3 times by email or letter. If we are unable to contact the winner and the prize remains unclaimed 6 months following the draw, the prize will be put back into use by Beaumond House for its charitable purposes.

31. Feedback or complaints should be directed to louise.sinclair@beaumondhouse.co.uk or by calling 01636 610556 and asking to speak to the CEO.

32. Beaumond House will not sell, swap, pool or otherwise share your personal data with any third parties. We will only grant another organisation access to your details if they are providing a service on behalf of Beaumond House. Any company doing so will only be able to process your data in relation to the delivery of that service. Before doing so, they must first agree to follow Beaumond House’s rules on how they store, use and then delete your data. You can view Beaumond House’s privacy policy online at https://www.beaumondhouse.co.uk/terms-conditions

33. Beaumond House encourages people to gamble responsibly and seek help if gambling becomes a problem. If you feel you have a problem with gambling, visit www.gambleaware.co.uk or call the GamCare National Helpline free on 0808 8020 133.

34. If you have a gambling problem, as defined in the Gambling Act 2005 and want to be removed from Beaumond House’s prize-led fundraising (self-exclude), please let us know. Phone 01636 610556 or email fundraising@beaumondhouse.co.uk for a Self-Exclusion form. Supporters taking this step will be excluded from any prize-led fundraising activity for a minimum of 6 months from the date of their exclusion request and until Beaumond House receives a signed agreement to re-enter.

35. Beaumond House reserves the right to disqualify any entrant if it has reasonable grounds to believe the entrant has breached any of these rules. 

